Sharon Lai
Operations Director Hong Kong

Prior to joining Black Mountain Sharon spent 10 years working as a HR professional
in Hong Kong. She has experience working for multinational companies and provides
consultancy to clients throughout Asia Pacific on the management of benefits and
payroll, HR policy evaluation and the administration process. Sharon also provides a
leadership role in the application and management of flexible benefits systems.

Sharon’s extensive experience includes both HR personnel management and HR
training as well as the development of a wide range of HR policies and procedures.
She has also provided HR training within hospitality industry and large local
businesses.

Sharon’s professional qualifications include the HR Management and Development
Certificate and the Insurance Intermediaries Qualifying Examination Certificate.



